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Our web address: www.softice.co.za   Direction to our office
Importance to our customers

--Pay attention to avoiding frozen problem

Some wrong operations may cause Frozen problem, which be will bad for the machine. In order to avoid this problem, we hereby offer you this file. Hope that you can let your member read it and pay attention when doing ice cream.

Frozen cylinder phenomena.

INFO: The frozen cylinder occurs when there is ice formation in the cooling cylinder; this results in that the resistance on the beater and the motor become too larger for the machine to handle and may cause serious damage to the machine. This phenomenon is usually noticed by abnormal friction noise from the cooling cylinder and a sudden increase of the value on the display for the motors current (>6.00).
How to avoid it:
a. Always follow the mixing rate specified between the soft ice cream powder and the amount of water (ex. soft ice cream powder: water=1: 3), if more water was added, it may get frozen in the cylinder.
b. Always remember to remove all the water from the cooling cylinder after cleaning.

c. Keep balance of the amount of soft ice cream mixture in the two hoppers.

d. Turn off the machine if it is not used for more then 30 min and let it “rest” for 5 minutes or extrude some soft ice cream.

e. Always keep ice cream mixture in the hopers when the machine is on.

f. ★[image: image1.png]DCEBI'II)DWEI"

2 Jll ix 4



 while doing ice cream, please always follow the instructions. You should not release ice cream continuously for 15~16 cups very fast, for in that case, the cylinder may run short of the ice cream mix but no enough mix would fill in the space in time. You may have noticed that the hole in the tube is just where the ice cream mix flows into the cylinder. Therefore, in that situation, if the cylinders are short of mixture liquid while it is still refrigerating and working, then it will make the few liquid freezes in the cylinder.

g.★Sometimes during the peak time, you may have to release ice cream one after another continuously. Then you’d better remove the air tube to enable the ice cream mix to flow quicker into the cylinder. However, it may affect the overrun, because the liquid will not be mixed with air sufficiently in that case..★
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WHAT to do if it happens:

1. Press the STOP.     button. to turn off the machine and let it “rest” for at least 20 minutes to make the ice formation melt.
2. Remove the air-tube and replace it up side down.
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Press the CLEAN       button to control the resistance in the cooling cylinder and it will let the mixture pour from tanks to cylinders quickly. 
4. [image: image4.jpg]If the value is bellow 5.50 on the display for the motors current, drain the cooling cylinder from water and then remove the air tube, to let new ice cream mix fill the cylinder.

5. Push the clean        button to fill the cooling cylinder and insert the air tube with the small hole in downward position. 

6. Finally press the Auto        button to start the production of soft ice cream again.
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